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Customer Service Excellence 
 

How to Provide Quality Customer Service  

 

 
DESCRIPTION 
 
Through our innovative training approach, our high-energy, interactive session will motivate and reward customer 

service representatives.  

Filled with role plays and best practices, our training will help participants to turn satisfied customers into loyal 

customers by introducing effective strategies and techniques for promoting customer loyalty, which is the key to 

increasing revenue. Participants will learn to identify customers’ needs, to build value before quoting rates, to establish 

rapport and finally to complete sales. 

 
THIS PROGRAM WILL HELP PARTICIPANTS TO: 
 

✓ Clearly define ‘’Customer Service’’  

✓ Identify the importance of Customer Loyalty in service providing organisations 

✓ Adopt a ‘’Positive Service Attitude’’  

✓ Deliver effective service techniques which exceed customer expectations 

✓ Introduce Up-selling techniques to maximise revenue 

 

WHO SHOULD ATTEND:   

✓ Customer Service Representatives/Agents 

✓ Call Center Agents 

✓ Receptionists 

✓ Hospitality industry employees 

✓ Sales industry agents 
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